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EXPERIENCE 

Status Pros, Walnut Creek, CA — Systems Support Engineer 
July 2022 - Present 

Onsite technician for multiple businesses. Worked with vendors and 

managers to ensure flow of operations through technology. Managing 

network improvement projects and other infrastructure projects. 

Assisted with maintaining help desk and other customer relations. 

Biola University, La Mirada, CA — IT Network Operations 
Infrastructure Assistant 
October 2018 – March 2020 

Maintaining teledata rooms and verifying the network is stable and 

functioning. Putting new connections of Cat6 and other low power wire 

to different rooms on campus. Maintenance and upkeep of server 

equipment. Answering and solving problems from user tickets. 

Bay Area Street Church, Moraga, CA — Director of 
Operations 
July 2016 - August  2018 

Assisting a non-profit charity in serving homelessness in Oakland food. 

Preparing food and organizing the direction of the food disbursement. 

EDUCATION 

Acalanes High School, Lafayette, CA 
September 2012 - June 2016 

Diablo Valley College, Concord, CA 
August 2016 - June 2018 

 

SKILLS 

Adaptability 

Team cooperation skills 

Self-Starting 

Strong organization ability 

Positivity 

Computer proficiency  

 

 


